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Lebanon Man With Solar Getting 
Charged Thousands By Liberty Utilities
By Damien Fisher 

Rory Gawler always saved money with the solar 
array system he has at his Lebanon home, but since 
Liberty Utilities switched its customer service system 
he’s had bills totaling more than $5,000 without any 
explanation for how much power he supposedly 
used.

“The amounts are completely not correlated,” 
Gawler said.

Gawler was charged more than $3,000 last month, 

with the utility taking that money directly out of his 
bank account. This week, the company tried to take 
out another $2,900 before he stopped them. Up until 
the customer service system switch, he had been 
racking up bills maxing out at around $250 before 
the company paid back money for the power his solar 
panels generated.

“Since they switched over, I don’t know if I’m 
even getting credit for my solar power at this point,” 
Gawler said.

Gawler has not been able to access basic informa-
tion about his account from the customer service 
system, like exactly how much power he’s suppos-
edly using. He’s only getting these bills which he had 
had to pay with a credit card that charges close to 30 
percent in interest.

“I can’t get answers on how much electricity I’m 
actually using,” Gawler said.

According to Gawler, Liberty told him it had un-
dercharged him for about six months. Since he signed 
up for an autopay account, the company told him it 
has the right to take the full back amount directly 
out of his bank.

That’s not quite the case, according to Amanda 
Noonan, with the New Hampshire Department of 
Energy. If he was genuinely undercharged for six 
months, Liberty should have presented Gawler with a 
six-month payment plan to catch up with the balance.

“Customers should be provided options to repay 
that amount over the same time as they had the bill-
ing problem,” Noonan said.

Gawler’s not alone in having problems with 
Liberty. Since Liberty changed its customer service 
system in October, which included its billing sys-
tem, customers all over New Hampshire have been 
complaining to the New Hampshire Department 
of Energy. Noonan said the state agency has been 
monitoring the utility since the change, and plans to 
have more conversations with the company.

“We have been monitoring this issue on a monthly 
basis,” Noonan said. “We will take another look to 
see if something else needs to be addressed with 
Liberty,” Noonan said.

Liberty is owned by Canadian Algonquin Power 
& Utilities Corp. The company has 87,000 natural gas 
customers and 43,000 electric customers in the Granite 
State. The company did not provide answers when 
contacted this week. 

Don Kreis, New Hampshire’s Consumer Advo-
cate, has been hearing from many Liberty customers 
who have solar group net metering systems. That 
is a system in which one person hosts the solar ar-
ray on their property and the power is shared with 
other properties. The problem is obviously the new 
customer service system, according to Kreis.

“There has just been a slew of implementation and 
transition issues,” Kreis said. 

Group net metering is an important piece to New 
Hampshire’s energy future, as it spreads out the 
investment into a solar power system and allows 
people without the land to share in the benefits of 
solar power, Kreis said. Kreis is concerned about what 
the problems Gawler and others are experiencing 
says about Liberty.

“The larger issue is the quality of service,” he said.
Noonan said people who are having issues with 

their utility company can file a complaint with the 
Department of Energy by calling 1-800-852-3793, or 
by mail at Consumer Services Division, New Hamp-
shire Department of Energy, 21 South Fruit Street, 
Suite 10, Concord NH 03301-2429.
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Maps 
Counseling 
Services In 
Peterborough 
Moves

The Maps Counseling 
Services office in Peter-
borough has moved to 
a smaller location in the 
Strand Building at 174 
Concord Street in Peter-
borough. Visitors can 
go to suite 240, which 
is through the front left 
entrance in the back of the 
building.

Due to COVID-19, 
Maps clinicians switched 
to working from home 
utilizing telehealth. Now 
a lot of people enjoy the 
convenience of telehealth. 
So Maps began offering 
both in-person and tele-
health options, allowing 
the Peterborough office 
to downsize.

Honeywell (Allied Signal)

Becton Dickinson (C.R. Bard)

Toronto Dominion Bank (TD Bank) 

PC Connection
Bank Of America (Fleet)
Corning Inc.
Ametek, Inc. (Precitech)

Close
Week’s
Change

                                                               CLOSE                    WEEK’S CHANGES 
 Wheat (cents per bushel)  635.25 -23.50
 Corn (cents per bushel)  583.25 -14.00
 Soybeans (cents per bushel) 1,389.50 -47.25
 Cattle (cents per pound)  162.48 0.50
 Crude ($ per barrel) 70.09 -1.23

COMMODITIES

                                                                 CLOSE                 WEEK’S CHANGES 
 Silver ($ per ounce) 24.13 -1.80 
 Gold ($ per ounce) 2,015.60 -9.30
 Platinum ($ per ounce) 1,058.10 -10.60 

PRECIOUS METALS

 193.62 -4.80 
 252.51 -1.15 
 60.75 -1.50 
  42.12 3.53 
 27.09 -0.62
 30.99 -0.49
 145.42 0.40

Danaher Corp. (Kollmorgen)

Merck (Hubbard Farms)

Deluxe (NEBS)
Teleflex (Jaffrey)

Timken (MPB Corp.)  

M&T Bank Corp. (People’s United)

Dover Corp. (Markem)

STOCK WATCH 
Listings At Close of Market May 12, 2023 • Courtesy of RBC Wealth Management

Dow Jones Closed  33,300.62  -373.76 • Prime Rate 8.25% +0.00

 227.34 -15.10
 117.14 -0.54 
 14.66 -0.74 
  249.59 -8.36
 72.87 -3.92
 111.43 -7.15 
  138.76 -5.75

RBC Wealth Management, a division of RBC Capital Markets, LLC, Member NYSE/FINRA/SIPC
Investment and insurance products offered through RBC Wealth Management are not insured by the FDIC or any other federal 

government agency, are not deposits or other obligations of, or guaranteed by, a bank or any bank affiliate, and are subject to investment 
risks, including possible loss of the principal amount invested.


